
DIRECTV has really boosted business and 
created an incredibly loyal client base. 
Jacob Vanderwiel, GM, Hyatt Place, El Segundo, CA

Customers definitely come back because 
of the DIRECTV Residential Experience.
Greg Stafford, GM, Hilton, Philadelphia, PA

DIRECTV offers the best channels,  
the best products and the best service. 
Adam Jackson, GM, Stafford Hotel, Stafford, VA

DIRECTV works with all wiring systems.  
A quick and simple install. Saved a large expense.
Gregory Parseghian, GM, Best Western, Nyack, NY

Guests are excited they can watch  
NFL SUNDAY TICKET. Just like at home. 
Imesh Vaidyn, Owner, Hampton Inn, Las Cruces, NM

DIRECTV delivers a consistent, 
at-home experience to all your guests.

Anywhere they check in.

DIRECTV
Elevate your guests’ experience.
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DIRECTV’s
full suite of free- 
to-guest solutions 
will transform  
your properties, 
reduce servicing 
costs and provide 
the ultimate 
entertainment 
experience for  
all your guests.

INTRODUCING COM2000
DIRECTV’s next-generation HD  
Headend Video Solution.

DIRECTV sets the industry standard for equipment features 
and product reliability with COM2000. This product 
leverages the reliable and hardened COM1000 platform, 
which has been the market leader since 2009.

KEY FEATURES FOR COM2000 INCLUDE: 
  Energy E nt: Requires less than 225 watts of power 

consumption

  50% Cost Reduction from Previous Model: Scalable, small 
modular design reduces overall cost per channel by up 
to 50% for twice the HD channels over existing solution. 
Integrated EdgeQAMs reduce overall system cost and 
simplify the installation and maintenance

  Reliable and Adaptable: Highest density headend system 
that can service any size property or infrastructure

  User Friendly: Configurable on-screen, scrolling 
program guide

  Chassis Dimensions: 
3RU (5.25"H x  
17"W x 13"D)

  6 x COM46, 
COM46-FLX,  
COM24 or  
COM24-FLX  
blade slots.

DIRECTV® RESIDENTIAL 
EXPERIENCE
Groundbreaking hospitality technology 
now available to all hotels over any 
wiring scheme.

DIRECTV’s advanced technology solution lays the 
foundation for a more robust, interactive guest 
experience enabling amazing new features, without 
additional hardware requirements.

PROPERTIES AND GUESTS WILL BENEFIT FROM: 
  Technology that’s easy, flexible, and compatible 

with all TVs and wiring

  A simple and consistent experience for your guests 
in every hotel

  Full residential channel lineup with access to over 
100 HD channels1

  Simplified, anti-microbial remote

THE ULTIMATE HD ENTERTAINMENT EXPERIENCE.

1 DRE HD Access and local channels are separate monthly charges. Local channels eligibility based on service address. Not all networks available in all markets. ©2015 Travel Channel, LLC. All Rights Reserved. ©2015 DIRECTV. DIRECTV and the DIRECTV for BUSINESS logo are trademarks of DIRECTV, LLC. All other trademarks and service marks are the 
property of their respective owners. 

Features
 
at

 
a
 
glance.

  48 HD channels per chassis

  Easy-to-expand platform 
supports hundreds of channels

  Ideal for any size property

  Compatible with all TVs with 
built-in encryption

  Remote monitoring capabilities

  

  Compatible with all TVs and 
all wiring types

  Full residential channel lineups 
with access to over 100 HD channels

  User-friendly, interactive 
program guide

  Hotel PMS integration

  Remote monitoring capabilities

  

Fully customizable and intuitive 
guest welcome screen with interactive
apps so guests can easily find the shows
they want to watch



Call 888-770-1255 today to get the best TV experience at our best prices ever. 

You can also visit us at —booth #


