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The Best Way to Enhance Your Property: DIRECTV

There’s a reason hotels partner with DIRECTV. Our entertainment solutions for your property will help drive your
bottom line. When you offer the best in HD entertainment, you stand out from the rest, and guests keep coming
Plus, our special offers will keep you equally happy.
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DIRECTV Residential Experie dbreaking,

advanced hospitality technology now available to all hotels over all wiring schemes.

Properties utilizing the DIRECTV Residential Experience will benefit from access to hundreds of HD channels, a user-friendly
interactive program guide and hotel PMS integration. In addition, DIRECTV's advanced technology solution lays the foundation for
a more robust, interactive guest experience by enabling the following, without additional hardware requirements:

= Fully customizable Hotel Welcome Page

= |[nteractive apps including Guest Messaging,
Amenity Reservations and Express Checkout

= Seamless OTT content integration without
taxing the hotel’s Wi-Fi network
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DIRECTV® Residential Expe .

Free-to-guest programming delivered via an HD Receiver in each room.
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Making guests feel right at home is easy with DIRECTV. Now you can get the in-room entertainment solution that gives your
guests the entertainment they love at home—in their hotel room. The DIRECTV Residential Experience for Hotels.




The best for your guests

Over 100 HD channels?
Easy-to-use HD programming guide

DVR functionality with pause, rewind
and record capabilities

Big benefits for your hotel

Supports local channel insertion?
Co-branded user display

Up to 50 customizable, integrated
content channels

Pricing includes a Management
Control Server that supports:

Guest message display
Parental controls
Remote rebooting
Remote default reset

Property Management System
(PMS] integration

A remote specifically
designed for the
lodging industry

Anti-microbial finish
Simplified for easier guest usage
Hex screw on the battery panel

of guests believe it’s
easy to navigate the
new DIRECTV guide?

[ ——JENERGY STAR
% AWARD 20

PARTNER OF THE YEAR

Save hundreds of dollars a month by not having to purchase Pro: Idiom televisions!
Content protection is built into the DIRECTV Receivers!




Give your guests the ultimate
home-away-from-home ¢

with the programming they want from DIRECTV.

ENTERTAINMENT PACKAGE

OUR MOST POPULAR PACKAGE!

100+ channels

Over 50 channels in crystal clear HD
Popular sports programming like
ESril ESriicws ESriie

ULTIMATE PACKAGE

THE MOST PREMIUM PACKAGE!
160+ channels
Over 75 channels in crystal clear HD
THE MOVIE CHANNEL plus 8 ENCORE channels
The most sports programming, including

scasspomrs (@, & CINBATY J%, @ werwormse JGD2

[aul]

©SPORTENET @HEIM#&'HTEE uquéuon and all regional and local RSNs

ADD-ON PREMIUM PACKAGES

FOR THE BEST IN-ROOM ENTERTAINMENT
HBOHD {wiveAd prEdAD starzrD encorer

SUNDAY

ONLY ON DIRECTV.

Now NFL
SUNDAY TICKET
IS INCLUDED
in all guest rooms at
no extra charge!

ADD-ON SPORTS PACKAGES

CBS Sports Network (L 221 | NBC Sports Network [T
Golf Channel [T 218 | NFL Network G

[GI: To access DIRECTV HD programming, HD Access fee, DIRECTV HD equipment
and HD television required.

ADD-ON EN ESPANOL PACKAGES

THE BEST PROGRAMMING FROM LATIN AMERICA!
DIRECTV has more of your favorite entertainment from
Latin America than other providers

Get our entire selection of Spanish-language programming
with the EN ESPANOL" Package, or choose from more
specialized packages

SONICTAP®MUSIC CHANNELS

Set the mood for your business any time of the day
with a wide variety of music.

THE ULTIMATE AUDIO/VIDEO SOLUTION FOR YOUR BUSINESS
No licensing fees required

84 commercial- and interruption-free channels

Create the perfect atmosphere in your common areas

Availability of DIRECTV service may vary by location. In certain markets, programming/pricing may vary. Hardware and programming available separately.







3 easy steps for selecting
the right property solution:

¥ Schedule a meeting with your authorized dealer, and
their experts will work to build a solution for your hotel’s
infrastructure and guest profile.

@ Select the base programming package that's right
for your guests.

Customize your programming with add-on packages
a and services, like sports and Premium channels that will
attract new guests and increase loyalty with returning guests.

Ask how DIRECTV can enhance your property at our best prices ever!

1 2014 NFL SUNDAY TICKET will be delivered at no extra charge in public areas and all guest rooms for the 2014 season for all new DIRECTV Residential Experience customers. Out-of-market games only. 2 DREHDAccess andlocat
channels are separate monthly charges. Local channels eligibility based on service address. Not all networks available in all markets. 3 Claim based on 2011 survey of 110 hotel guests in installed test properties. 96% claim based
on comparison of Lodging Hospitality's 2012 Top Hotel Brands. NFL, the NFL Shield design and the NFL SUNDAY TICKET name and logo are registered trademarks of the NFL and its affiliates: NFL team names and uniform designs are
registered trademarks of the teams indicated. Hotel Impossible: ©2014 Travel Channel, LLC. All Rights Reserved. Peyton Manning: Jack Dempsey/AP Photo. HBO® and related channels and service marks are the property of Home
Box Office, Inc. ©2014 DIRECTV. DIRECTV and the DIRECTV for BUSINESS logo are trademarks of DIRECTV, LLC. All other trademarks and service marks are the property of their respective owners.




they can watch
NFL SUNDAY TICKET. Just like at home.

Imesh Vaidyn, Owner, Hampton Inn, Las Cruces, NM

DIRECTV works with all wiring systems.
A quick and simple install. Saved a large expense.
Gregory Parseghian, GM, Best Western, Nyack, NY

Customers definitely come back because
of the DIRECTV Residential Experience.
Greg Stafford, GM, Hilton, Philadelphia, PA

DIRECTV Residential Experience offers the best
channels, the best products and the best service.
Adam Jackson, GM, Stafford Hotel, Stafford, VA
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ActionMAX (HD onlyl EI0 . . ......... 519 HBO Zone (HDonly) G, . .......... 509 SundanceTV..................... 557  SundanceTV..................... 557 Azteca América . ..o 441 Discovery en Espafiol ............. M3 MéxicoTV .o 420 Televisién Dominicana. . . ... ... .... 434 Asteca América . o ! 4l ' 450'_455' 460 621: 413,415 420422424 429' 433'434' 436‘ 441' CCTV Y. o 2053 Jazz. .. o 9572  Rock: Halr Guitar ..............ooo.l 829 +Contains explicit lyrics.
MAX Latino [HD only] C........... 523 Bandamax ...................... 433 Discovery Familia................. 436 MTVTres. ... 445 UniMasCI .. ... 408 ChineseDirect. ... ... .. 213‘ 216, 620, 2052‘ FilipinoDirectTM .............. 2’060-’2069 ' ' ' ' ' ' 445" 44(’,'450'-[.52' INCTV . 2068 Jazz: Blg Band/SWing ---------------- 801 Rock: Ink d DR 835
MoreMAXGDL .. .................. 17 FLIX. o 556 ENCOREWest ................ ... 536 STARZ/ ENCORE + 3 Themes (7 channels) Canal 22 México Internacional. . . ... 446 FreeSpeechTV* ... ... ............ 348 mun2...... .. 410  ViendoMovies.................... 450 2102-2105, 2109, 2119 Galavisién and Univision. . . .. . 404 and 402 RTRPlaneta...................... 2141 Rock: Reality Bites................... 838
MovieMAX (HD only) T . .. ........ 521  THE MOVIE CHANNEL™ EAST T . ..553 ENCORE Action . ...o. oo oo, 541  STARZ/ENCORE + 2 Themes (6 channels) CineEstelar..................... 422 GEBAmerica* ................... 363  RegionalMusicTV................ 415 DIRECTV® DEPORTES .. 426, 427, 432 HindiDirect............ 2005, 2006, 2008, RussianDirect™ . . ... ... 2140, 2142-2145
ThrillerMAX (HD only) I . . ...... .. 522 THE MOVIE CHANNEL™ WEST. ... .. 554 ENCOREBlack. .................. 540  STARZ/ENCORE + 1 Theme (5 channels) Cine Nostalgia ................... 424 MeggTV[:E ...................... 405 TeleCentro ...................... 429 o) A 2012, 2024 RussianDirect™ Il .. ... ... .. 2140-2148
SundanceTV . . oo 557 THE MOVIE CHANNEL™ XTRA ENCORE Classic .. ... ... ... 537  STARZ/ENCORE (4 channels: STARZ, STARZ DePelicula..........ccooiviit 451 Méxicanal.................ooial 412 Telemundo (Este)................. 406 DISHAINDIA . 2005 KoreanDirect™. . . 2080-2086, 2087-2090, TFCDirect™............. 2060, 2062-2068
HBOEastfl .................... 501 (HDonly)B..................... 555 ENCORE Family.................. 542  Edge, STARZ In Black and ENCORE) 2092, 2093 and 2095 VietDirectPlus............... 2072-2079
HBOWestGId . .........ovvnen. 504 SHOWTIME EASTECI.............. 545  ENCORE Suspense ............... 539 ENCORE + 6 Themes (7 channels)
HBO2 Eastfld ................... 502 SHOWTIMEWESTECI ............. 546 ENCORE Westerns ............... 538  ENCORE + 3 Themes (4 channels)
HBO2 West[IT. . ... 505  SHOWTIME 2E1 ................. 547  STARZEastCLl................... 527 ENCORE + 1 Themes (2 channels) 3net .o 107  DIRECTV Customer Information. . ... .. 1 Jewelry Television . ................ 70  RegionalMusicTV................ 415
HBO Comedy (HD only) T ... 506 SHOWTIME BEYOND (HD only) ETJ...550  STARZWestCTd .................. 528 ENCORE (East or West) Azteca AMBFICa ..o vvveeren. 441 ESPN DeportesCI ............... 432 Jewish Life Television* ............ 366 ShopHQ...............ooiiii. 316

AXSTV (SoloHD) ................. 3460 EWTN ... .. 370 LinkTV ... 375 TCT Network .................... 377

BYUtv ..o 374 FOXDeportes.................... 425 Mexicanal ...l 412 Telemundo (Este)................. 406

MéxicoTV ..o 420  Telemundo (Oeste) [T, ............ 407
Free Speech TV* MUNZ. .ot 410  Trinity Broadcasting Network (TBN) .372
Galavision Trls. 445  UniMasChl...................... 408
NASATV* 289  Univision Deportes Network CL. . . . . 455
NatGeoMundo .................. 435  Univision (Este) .................. 402
NRB. ..ot 378  Univision (Oeste) ................. 403
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HD: To access DIRECTV HD programming, HD Access fee, DIRECTV HD equipment and HD'televis e QVC .o 275 VME. oot 440






